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Introduction

Launched from a link embedded in your library's databases, GODOT
provides direct links to your fulltext collections, using the CUFTS
knowledge base, and also reveals holdings in your catalogue or in other
locations.

GODOT also works closely with interlibrary loan systems (including the
open source OpenlLL) and integrated library systems to provide direct or
mediated interlibrary loan requests for your users.

GODOT is open source software developed at the Simon Fraser University
Library.

This guide is designed for libraries wanting an overview of what GODOT
can do for their library, and how to make some common configuration
changes. This is not intended to be an exhaustive description of every
option available in GODOT. For more detailed, technical information,
please consult the GODOT Administration Guide, available on our web
site, or contact us directly.

Contact Information

Any questions about GODOT should be directed to researcher-
support@sfu.ca.
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Terminology

Auto-Requesting

Auto-Requesting is an option allowing GODOT to select the most
appropriate library to send a request, rather than requiring the user to
make the selection. Auto-Requesting can HIDE the libraries that have
matching holdings (to minimize screen content) or can SHOW the
holdings (providing additional information to users who may prefer to
travel to the other institution rather than ordering a copy).

Extended Services

In addition to linking citations to fulltext, GODOT also provide extended
services, including local and remote catalogue searching for the citation,
interlibrary loan requesting for the citation, Internet searching for the
citation, and bibliographic management of the citation (via RefWorks or
Citation Manager).

Knowledge Base
A knowledge base is an online database of fulltext resources (targets)
used for link resolving. CUFTS is the knowledge base used by GODOT.

Link Resolving

Link resolving is the ability to link a citation in one library resource to the
fulltext content in another resource. Link resolving software consists of a
linking engine (GODOT), which places the links in the citations, and a
knowledge base (CUFTS) that allows the linking engine to know what
fulltext content is available for a particular library.

The GODOT Cookbook 7



SF SIMON FRASER UNIVERSITY
LIBRARY

Patron API (Application Program Interface)

A patron APl is a tool that allows GODOT to interact directly with the
patron database from different integrated library systems. GODOT
currently has patron APIs for Innovative and Voyager.

Sources
Sources are the databases and indexes that contain a link (such as
GODOT’s 'Where Can | Get This?') in their result lists.

Targets

Targets are the various collections of full-text journals available to
different libraries. Some of these are found in aggregated databases (e.g.,
Academic Search Elite), others are from full-text electronic collections
(e.g., Science Direct), and some are open access (e.g., Directory of Open
Access Journals).

The GODOT Cookbook 8
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What Can GODOT Do?

One of the most important functions of GODOT is to place a link in library
databases (e.g., Where Can | Get This?) to search for a copy of an article.

However, GODOT can also help users find the article in the library’s print
collection, in the collections of other libraries, or on the Internet. It also
facilitates resource sharing between libraries, and allows users to
organize their citations in bibliographic management software.

The following set of examples shows the variety of different results

GODOT may encounter, and some of the configuration options that are
available to you.

GODOT Examples

One Fulltext Match Found, Local Print Holdings Available

This is an example of a GODOT link in America: History and Life from
ABC-CLIO.

_____________________________________________________________________________________________________________________________

Type: Article

Author: Evenden, Matthew.

Title: SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.

Citation: Journal of Historical Geography [Great Britain] 2004 30(1): 130-153. ISSN: 0305-7488

Resourc€: [ Where can I get this? | Nked help? Ask Us! ]
e-mail to I [ Expand Record 1
Figure 1: GODOT Link in America: History and Life
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When clicked, the link produces a new window for the GODOT
information screen to appear in. In this example, GODOT has found that
a copy of the article is available for SFU Library users via ScienceDirect:

}% inerar library Where Can I Get This?

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Contact Us

Journal: Journal of Historical Geography

Volflssue: 30 (1), Date: 2004, Pages: 130-153
Article:  SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
Author(s): Evenden

Fulltext of the article is available online fr¢@ ScienceDirect Bhow cptions)

» SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
This item may be available in print at the SFU Library: (view detaiz)

*| SFU Burnaby

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks (maore infa)
*| Citation Manager (more infa)

*| Help

reSearcher is a COPPUL open source development project.

Figure 2: GODOT Screen with One Fulltext Result

To make this connection, GODOT checked SFU Library’s CUFTS
knowledge base, and found that the Journal of Historical Geography had
been activated, and the available coverage period included this year of
the journal (2004). Clicking the linked title will take users directly to an
article-level match in ScienceDirect:

The GODOT Cookbook 10
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:‘i“ﬂ_g SCIENCE DIRECT Register or Login: kevinstranack Password: |™* GoJ ‘ Athens/Institution Login I
| Home || Search || Journals || Books || Abstract Databases | My Profile | Alerts | (@ Help
Quick Search: within | All Fultext Sources |+ |[Go| (3 Search Tins u'ﬂ?v":rnsrrvlibral’y

Journal of Historical Geography
Volume 30, Issue 1, January 2004, Pages 130-153

. . . . . This Document
d0i:10.1016/50305-7488(02100104-4 () Cite or Link Using Dol
Copyright £ 2004 Elsevier Ltd, &ll rights reserved, + SummaryPlus
} Full Text + Links
-Full Size Images
- PDF (1132 K)
External Links

Social and environmental change at Hells Gate, British

COlumbla - Where can i get this?
Actions
Matthew Evenden™ - Cited By

- Save as Citation Alert
Department of Geography, University of British Columbia, 1984 West Mall, Vancouver, BC, i E—.mawlimft\c\e
- - + Export Citation

Canada V6T 172

Available online 14 March 2004,

Abstract

This paper analyzes the contestation of a resource—salmon—and a site—Hells Gate,
British Columbia, Canada—in a context of rapid environmental change. The focus is the
Fraser River and its salmon fisheries during and following landslides at Hells Gate from

Figure 3: Linking to Fulltext

If SFU Library had only activated this journal from 1990 - 2003, for
example, the link would not have appeared on the GODOT screen,
because this is a 2004 article.

Not all target databases allow GODOT to link to the fulltext. Occasionally,
only issue, journal, or database-level links are available from CUFTS.

To find out more about the CUFTS Knowledge Base, read the CUFTS
Administration Guide, available on the reSearcher web site.

In addition to the fulltext of the article, GODOT has also checked the
library catalogue, and discovered a match as well. This connection was
made using the Z39.50 search protocol. Clicking the View Details link on
the GODOT screen provides a summary of the print holdings:

This item may be available in print at the SFU Library: (nide detais)
»| SFU Burnaby
Bennett Bound Journals ; v.1 (1975)-29 (2003).
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Figure 4. Summary of Print Holdings

Your library can choose whether to make this summary holding
information displayed or hidden by default, depending on their
preference for providing more or less information on the user interface.
See the Configuration section for instructions.

GODOT also provides the user with the opportunity to check other library
catalogues for a copy of this article. If you wish, GODOT will allow your
library to hide this request link if either fulltext or local print copies are
found by GODOT. To find out more, see the Configuration section on
Blocking Requests.

GODOT also provides users with a link to Google to search for the article.
The title of the article is placed in quotations and searched as a phrase to
enhance relevance. This can be useful if no fulltext is found, and you
wish to search for an open access copy. It may also uncover related
information, such as the author’s web site or research notes.

Local Scholar more »

Web Results 1 - 8 of about 20 for " SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE,

Tip: Find maps by searching for a street address with city or zip code

Department of Geography - Publications

Social and Environmental Change at Hells Gate, British Columbia. Journal of Histarical
Geography. Evenden, M., 2004 Locating Science, Locating Salmon: ...

www_geog ubc_ca'research/publications html - 42k - Cached - Similar pages

or Appendix 1
File Format: PDF/Adobe Acrobat - View as HTIML

Social and Environmental Change at Hells Gate, British Columbia. Journal of Histarical
Geography 30: 130-153. Websites. Snuneymuxw First Mation Treaty ...
www_ubcic_bc.caffiles/PDF/RILQ2005/Appendix_1_Citation_Examples._pdf - 15 Feb 2006 -

Similar pages

ror Chapter 1
File Format: PDF/Adobe Acrobat - View as HTML

Social and Environmental Change at Hells Gate, British Columbia. Journal of Historical
Geography 30: 130-153. Fisher, Robin. 1992. ...

www_ubcic.bc.caffiles/PDF/RILQ2005/
CH1_Dispossession_and_Resistance_in_British_Columbia_pdf - 15 Feb 2006 - Similar pages
[ More results from www.ubcic.bc.ca ]

Figure 5: Internet Phrase Searching
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Other search engines can be added, or the option can be removed
altogether. See the section on configuring your GODOT interface for more
information.

Next, GODOT offers users the opportunity to save their citation in a
bibliographic management tool such as reSearcher’s open source Citation
Manager, or in RefWorks. Your library can choose to show both only one
of the tools, both, or can remove this option completely. See the section
on configuring your GODOT interface for more information.

b, Welcome, Kevin Stranack. Log ouf
% Ref w” OPI& S New RefWorks Release - details - : :
Simon Fraser University i}

References ~| Search ~|View - Folders - Bibliography Tools ~|Help = Search Refworks

Import from
Back to Reference List

Importing references, please wait...

<IImport completed - 1 reference imported

[ View Last Imported Folder | | View Log |

Figure 6: RefWorks from GODOT

Finally, a Help link is provided, explaining how to use the GODOT screen.
A library can link to any document they wish, and use whatever wording
is most appropriate. See the section on configuring your GODOT interface
for more information.
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Where Can I Get This? - Help

What happened?

When you clicked on the Where Can I Get This? link in a database, you activated GODOT, a web-based software
that enables library patrons to view SFU and other library's holdings for a particular journal article, book chapter or
other items, whether in electronic format or in print. The software also has the ability to request documents not
found in the SFU collection via Interlibrary Loan.

In the white box...

At the top of the screen, in the white box, you see a citation for the item you want. A citation identifies a book,
article or other publication so that you can locate it.

I B SIMON FRASER

-l UNiversiry library Where Can I Get This?

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Contact Us

# Journal name where the article is
L E 'S 31 S il

Figure 7: Help from GODOT

In addition to the multiple configuration options mentioned above, it is
also possible for a library to change much of the wording, the colours,
headers, footers, etc. on the GODOT screen. See the section on
configuring your GODOT interface for more information.

Multiple Fulltext Found, Local Print Holdings Available

In this example, the link from the CSA interface leads to a GODOT screen
with two fulltext links.

[113. Entrepreneurial Processes in an Emergent Resource Industry: Community Dat«j'blas'_ﬂ | ab
Embeddedness in Maine's Sea Urchin Industry g:;;;f;: eSS
Lauer, Sean R *Maine | *Local Culture |
Rural Sociology, 2005, 70, 2, June, 145166 ZCommunities | *Rural Socislogy |

X . . . . *Rural Areas | *Fishing | More...
The impact of economic changes on communities is not a new subject for rural =Rural'Aress)[|= Fishing |[Mor=.-

sociology. However, a growing literature examines the impact of communal relations
on economic action & organization. This paper contributes to this literature with
an ...
View Rec

Figure 8: GODOT Link in CSA

| Where Can | Get This?
e

GODOT has provided two fulltext links because copies of the article were
found in two different resources in CUFTS, from two different providers
(in this case, EBSCO Academic Search Elite and Ingenta Connect).
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SIMON FRASER

onversity library Where Can I Get This?

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Contact Us

Journal: Rural Sociology

Volllssue: 70 (2), Date: 2005, Pages: 145-166
Article:  Entrepreneurial Processes in an Emergent Resource Industry: Community Embeddedness in Maine's Sea Urchin Industry|
Author|s): Lauer, Sean R

Fulltext of the article is available online from Academic Search Elite: show options)

*| Entrepreneurial Processes in an Emergent Resource Industry. Community Embeddedness in Maine's Sea Urchin
Industry.
Fulltext of the article is available online from Ingenta Connect: show options)

*| Entrepreneurial Processes in an Emergent Resource Industry. Community Embeddedness in Maine's Sea Urchin
Industry

This item may be available in print at the SFU Library: view detailz)
*| SFU Burnaby

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
»| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks {more info)
*| Citation Manager {more info)

> Help

r=Searcher is a COPPUL open source development projedt.

Figure 9: Multiple Fulltext Links from GODOT

When multiple fulltext links are found from resources from the same
provider (e.g., Academic Search Elite, Alt-Health-Watch, and Business
Source Elite are all from EBSCO), CUFTS can deduplicate the results and
only show one (see the CUFTS Administration Guide for details). When the
links are from different providers, however, both will be shown (as in the
figure above). This provides users with alternate choices in case of
unexpected technical difficulties with one of the sources.

Fulltext Found, No Local Print Holdings Available

In some cases, GODOT will find fulltext, but not any local holdings in
your catalogue. This is an example from EBSCO:

The GODOT Cookbook 15
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Refine Search Search History/ Alerts Results To store items added to the folder for a future session, Sign In to My EBSCOhos
1-10 of 4118 Pages:1 2 3 4 5 Next Sort by : | Date he AT
1. Caﬁeme |ntaPe in eatlnq disorders. By: Striegel-Moore, Ruth H.; Franko, Debra L.; Thompson, Douglas; Barton, Bruce; Schreiber, George @

~lnternational Journal of Eating Disorders, Mar2006, Vol. 39 Issue 2, p162-165, 4p; (AN 19443115) ]

2. Corrections & Clarifications. Business Week, 2/20/2006 Issue 3972, p20-20, 1/5p; (AN 719707504) @

Where can | get this? Add

3. In Turin, Chocolate's the Champion. By: Kummer, Corby. Mew York Times, 2/15/2006, Vol. 155 Issue 53491, pB1-B5. 2p, 2bw; (AN g
19722310)

Where can | get this? —

Figure 10: GODOT Link from EBSCO

In the following screen, we get a link to the fulltext, but GODOT has
searched the local catalogue, not found a match, and as a result, does
not place a catalogue link on the screen:

Eia nnveray library Where Can I Get This?
=

Ask Us * Research Tools * Research Help * Aboutthe Library * Branches * News & Events * Contact Us

Journal: International Journal of Eating Disorders
Volllssue: 39 (2). Date: Mar 1. 2006, Page: 162
Article:  Caffeine intake in eating disorders.
Author(s): Striegel-Moore. Ruth H.:Franko. Debra L..Thompson, Douglas;Barton, Bruce:Schreiber, George B.:Daniels. Stephen R.

Fulltext of the article is available online from Wiley Interscience: show options)
*| Caffeine intake in eating disorders.

Use the link below If not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks (more info)
»| Citation Manager more info)

*| Help

Figure 11: No Local Print Holdings Found

No Fulltext Found, Local Print Holdings Available

This is an example of a GODOT link in Web of Science:

The GODOT Cookbook
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[] 10. Moore RD, Spittlehouse DL, Story A
Riparian microclimate and stream temperature response to forest harvesting: A review
JOURMNAL OF THE AMERICAN WATER RESOURCES ASSOCIATION 41 (4): 813-834 AUG 2005

' imed: 2
i-ﬂ'here can I get this?

—

Figure 12: GOD_OT Link in VVeb of Science

When no fulltext is found, GODOT places a statement instead of a link.
You can change the wording of this text to anything you wish. See the
section on configuring GODOT for details.

+

& ihvererlibrary Where Can I Get This?
=

Ask Us * Research Tools * Research Help * About the Library * Branches ® News & Events * Contact Us

Journal: JOURMAL OF THE AMERICAN WATER RESOURCES ASSOCIATION

Vol/lssue: 41 (4), Date: 2005, Pages: 813-834
Article:  Riparian microclimate and stream temperature response to forest harvesting: A review
Author(s): MooreRD

=
< Mo online full-text available at the SFU Library D
This item may be availa A pnnt at the SFU Library: wview details)

»| SFU Burnaby

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:

*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
>| Refwarks {more info)
| Citation Manager {more info)

>/ Help

reSearcher is a COPPLL open source development project

Figure 13: No Fulltext Found

No Fulltext Found, No Local Print Holdings Available

This is an example of a GODOT link in OCLC:
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GET THIS ITEM

Availability: * @ Connect to the catalog at your library

External ResourcesT + Where can I get this?

FIND REr™

More Like This: Advanced options
Author(s): Paneth, Donald

Title: Loving libraries: life in the city stacks.

Source: The Indypendent no. 53 (Jul 21, 2004): 15
URL: @ http:/fwww.nyc.indymedia.org Journal Record

Details: il; chart
SUBJECT(S)

Descriptor: books
libraries and archives

new york city
reading
Record Type: Article
Accession No: 426,414
Database: AltPressindex

Figure 14: GODOT Link in OCLC

In this case, no fulltext, nor any local print holdings, have been found.
Notice the message has changed to indicate this. Again, you can
configure the wording of this message as you wish.

iR library Where Can I Get This?
=

Ask Us * Research Tools ® Research Help * About the Library * Branches * News & Events * Contact Us

Journal:  The Indypendent

Volflssue: (53), Date: Jul 21, 2004, Page: 15
Article:  Loving libraries: life in the city stacks.
Author(s): Paneth,_Donald __

( Mo online full-text or print copies available at the SFU Library

Use the i rary
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks {more info)
*| Citation Manager (mare info)

*| Help

reSaarcher is 8 COPFUL open source development project

Figure 15: No Holdings Found

This is a situation where the Google link may be useful to uncover an
open access copy of the article (see Figure 5: Internet Phrase Searching).
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Searching Remote Catalogues

When no local holdings are available, users can take advantage of
GODOT’s ability to facilitate interlibrary loan requesting. Clicking the
“Search other libraries / Request this item” link (again, the wording is up
to you), initiates a Z39.50 search of multiple pre-configured library
catalogues (see the Configuration section for details), and results in a
second GODOT screen:

B SIMON FRASER

% unw:asmlibrary Where Ce

Ask Us = Research Tools * Research Help * About the Library * Branche

Journal:  Journal of Historical Geography

Volllssue: 30 (1), Date: 2004, Pages: 130-153
Article:  SOCIAL AND ENVIROMMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
Authorls): Evenden

* Request this item Now

For your information, this item is owned by (view detais)
> CISTI
* U of Alberta
* UBC-Koerner
* UVic Main

Check the web for this item:
* Google

Export citation/reference to-
*| Refworks (more info)

Figure 16: Remote holdings found

GODOT’s search has discovered copies at four libraries. Clicking the “view
details” link provides a summary of holdings for each institution, in much
the same way as for the local catalogue on the first GODOT screen. You
can also choose to hide or expand this information by default (see the
Expanding Print Holdings Information by Default section).
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For your information, this item is owned by~ (hide detais)
* CISTI

INTERNET G141 J86 v. 19, no. 1- Jan. 1993- RESTRICTED

* U of Alberta
UAHSS; ON_SHELF— G 141 J86; Library has: v.1 (1975)v.28 (2002)
UAINTERNET; INTERNET-- Internet Access; Library has: v.1{1973)-

* UBC-Koerner

Location: KOERNER LIBRARY journals (non-circulating) (Floor 1)

KOERNER LIBRARY journals (non-circulating) (Floor 1) -- G141.J68 H47; V.29 ; AVAILABLE
KOERMNER LIBRARY journals {non-circulating) (Floor 1) -- G141.J68 H47; V.1 ; AVAILABLE
KOERNER LIBRARY journals (non-circulating) (Floor 1) -- G141.J68 H4T; vV 2-3 ; AVAILABLE
KOERMNER LIBRARY journals {non-circulating) (Floor 1) -- G141.J68 H47; V 4 ; AVAILABLE
KOERNER LIBRARY journals (non-circulating) (Floor 1) - G141 J68 H47, vV 5 AVAILABLE
KOERNER LIBRARY journals (non-circulating) (Floor 1) - G141.J68 H47; V.6 ; AVAILABLE
KOERNER LIBRARY journals (non-circulating) (Floor 1) - G141 J68 H47, vV 7, AVAILABLE

LOEDMED L IBDADY (aprmale foan circilatinon S0 laar 40 o444 8o biAF- v o - ARl AR E

Figure 17: Remote holding details

In the above example, you can see the holdings information for the four
libraries, but can only request the interlibrary loan using the Request This
Iltem Now link. This is called Auto-Requesting, because GODOT chooses
which of the four libraries to request the item from, based on the
prioritized list of libraries set up by SFU. The Configuration section
provides instructions on prioritizing your remote library choices and on
setting up Auto-Requesting.

GODOT without Auto-Requesting

Without Auto-Requesting activated, each library on the list has its own
Request link, and the user must choose which location to order the item
from. You can see this in the following example from the University of
Victoria:
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University of Victoria

| o | . s 3
ﬁ UVic Libraries Gateway British Columbia . Canada

Home cgtak;,gues Databases | Services | Instruction | Howdol? | Site Search | Ask US!Li"e
Main Cat | Law Cat | WorldCat | CRL | Other libraries

Where can I get this?

Journal:  Journal of Historical Geography

Vol/Issue: 30 (1), Date: 2004, Pages: 130-153
Article: SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
Author(s): Evenden

Request from another library (quickest option) (hide details)

U of Albects
Request this item
UAHSST-68 =G 141 186; Library has: v.1 (1975)-v.28 (2002)

UAINTERNE?; INTERNET-- Internet Access; Library has: v.1(1975)-

Bennatt-Bewredeurmals ; v.1 (1975)-29 (2003).
UNBC
Periodrca 44766 ; v.19:n0.1 (01 1993)-v.29:n0.2 (04 2003), INDEXES v.19

1993-v.20 1994
Periodicals -- G141.168 v.19 ; LIB USE ONLY
Periodicals -- G141.J68 v.20 ; LIB USE ONLY

Figure 18: Requesting without Auto-Requesting
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GODOT with Auto-Requesting Hidden

Ask Godot: Results

Journal: 1al of Historical Geography
(1), Date: 2004, Pages: 130-153
Article: ENVIRONMENIAL CHANGE AT HELLS GRIE,

COLUMBIA.
Anthor(s): Even

Request this item:
*! Place an Interlibrary Loan Request

Check the web for this item:
*| Google

Export citation/reference to:
»| Refworks

Need help?
*| Contact us for assistance

Find a Problem?
#| Send an Error Report

WE e

MyCybrary Login

Login to MyCybrary to check the
status of requests.

About "Ask Godot"

Ask Godot will show you if our
Library has the item [article or
book] that you requested. If the
article can be read online we'll show
you that information first, and try
to link to the article (if possible), or
the table of contents, or possibly a
database.

If the itemn i= available in our
Library this screen will show a link
to the U of Winnipeg Library
catalogue. That means you can
coma to the Library and borrow,
copy or read the item, depending
on whare and what it is.

Help Links

Frequantly Asked Questions
Li Ealo

Figure 19: Requesting with Auto-Request and holdings hidden

When Auto-Requesting is activated, you can also choose to hide the
holdings of remote libraries, and focus users’ attention on the Request

link, as in the above example from the University of Winnipeg.

Requesting When No Remote Holdings Are Found

GODOT allows libraries to decide whether or not to allow users to place
requests for items that have not been found in any of the preconfigured

remote library catalogues.
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}é" UNversiy library Where Can I Get This?

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Conta

Journal: The Indypendent

Vollssue: (53). Date: Jul 21, 2004, Page: 15
Article:  Loving libraries: life in the city stacks.
Author{s): Paneth, Donald

No copies available in Western Canada. Faculty and Graduate students may:
*| Place an Interlibrary Loan request

Undergraduate students are invited to ask at the Reference Desk for assistance finding alternative
materials.
Check the web for this item:
¥ Google

Export citation/reference to:
»| Refworks (more info)
*| Citation Manager (mare infa)

¥ Help

reSearcher is a COPPUL open source development project.

Figure 20: No remote holdings found

If this is permitted, the wording for the message can be configured. If it is
not allowed, no Request link will be provided. See Adding Request Link
When No Local or Remote Holdings Are Found for details.

Making the Request

When a user clicks on a request link, you can set GODOT to provide an
intermediary message if your library has either print or electronic
holdings. To learn how to configure this option, see Blocking Requests
When Holdings Found.

-l SRS library Where Car

Ask Us * Research Tools * Research Help * About the Library * Branches *

SFU Burnaby appears to have 'Journal of Historical Geography' .

Click on the CONTINUE button below if you wish to proceed with requesting this item.

reSearcher is a8 COPPUL open scurce development project.

Figure 21: Holdings found message
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If your library does not have any holdings, this message will not appear.

Authorizing the Request

Libraries using the Innovative Interfaces (lll) or Voyager integrated library
system can take advantage of a patron API (application program interface)
which allows it to interact with GODOT. In the following example, you can
see how the patron API allows SFU’s GODOT to authenticate interlibrary
loan requests against the Ill patron database:

:';1 hneralibrary Where Can I Get T

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Cc

Enter the barcode from your library card, e.g. 29345000123456:

reSearcher is 8 COPPUL open scurce development project.

Figure 22: Authenticating using the patron API

Once authenticated, GODOT and lll continue to work together to populate
the request form with borrower information. This saves the user from
having to enter this personal data:
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unversiry library Where Cal

Ask Us * Research Tools * Research Help * About the Library * Branches

Borrower information
Last name: |Stranack

First name: |Kevin Stephenson

Department
(Undergrads use NA):
Email address
(eg. jdoe@sfu.ca):
Document pickup information
ltem no longer required 31/12/08
after (dd/mm/yy):

Pickup location: | Bennett v

Library

kstranac@sfu.ca

Notes: |

Send Request

Journal:  Journal of Historical Geography

Val/lssue: 30 (1), Date: 2004, Pages: 130-153
Article:  SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA
Author(s): Evenden

reSearcher is a COPPUL open source development project

Figure 23: Borrower information form

Contact us to find out more about patron APIs.

For libraries that cannot take advantage of the patron API, there will be

no authentication screen for their users, and no borrower information will

be entered into the request form. Instead, users will see this form:
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Borrower information

* Last name:

* First name:

Student / Employee / Library card number
* Status: | Student el

Department / Course No.:

Email:

* Phone:

Work phone:

Room # I Building # (for Faculty/Staff):

Document pickup information
* Item no longer required

after ( yyyy/mm/dd
e.g. 2005/01/10 for January 10, 2005):

Notify me by phone or email?
* Pickup location: | Nanaimo v

Special instructions:

Send Request

Journal: Educacion: Revista de la Universidad de Costa Rica
Volilssue: 26 (2), Date: 2002, Page: 185
Article: Critical Pedagogy and Higher Education

Figure 24: Borrower information form without patron API

Users will need to fill in their personal information and send the request.

Blocking Requests When Holdings Found

GODOT gives you the ability to block requests when it finds a match for
the citation in your collection, whether online or in print. Notice in the
example below that holdings have been successfully found, and that no
option to request is provided:
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SIMON FRASER

UNIVERSITYIibrary Where Can I G

Ask Us * Research Tools * Research Help * About the Library * Branches * News & E

Journal: Journal of Historical Geography

Volflssue: 30 (1), Date: 2004, Pages: 130-153
Article:  SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
Author{s): Evenden

Fulltext of the article is available online from ScienceDirect: ishow options)
> SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.

This item may be available in print at the SFU Library: iview details)
3 SFU Burnaby

Check the web for this item:
*/ Google

Export citation/reference to:
*| Refworks {more info)
*! Citation Manager (more info)

>/ Help

r=Searcher is a COPPUL open source development project.

Figure 25: Blocked requesting

The main consideration with request blocking is that users will be
prevented from requesting even when there is a technical problem with
the online fulltext and it is unavailable, or when the needed print issue is
missing.

It is also possible to simply provide a warning, and then let the user
continue with their request:

B B SIMON FRASER

<=M Uhversiy libra ry

Ask Us * Research Tools * Researt

SFU Burnaby appears to have 'Phi Delta Kappan'

To proceed with your request, click on the CONTINUE button below.

Back to Database

Figure 26: Warning message

Book Searching
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All of the previous examples of GODOT have been from a journal article

search. It is important to remember that GODOT can also search for
books in your library catalogue, or in remote library catalogues:

v Limiters set
Refine Search Search History/ Alerts To store items added to the folder for a future session, Sign In to My EBSCOhos
1-6ofb6 Pages:1 Sort by : | Date A Add (1.6
1. The Gentle Anarchist: A Life of George Woodcock By: Fetherling, Douglas; Vancouver, BC; Seattle, WA: Douglas & Mcintyre: U of @
Washington P; 1995, xix, 244 pp. (book)
Where can | get this? (for books, book chapters, etc.) e
2 Walking through the Valley: An Autobiography By: Woodcock, George; Toronto: ECW; 1994, 213 pp. (book) @
Where can | get this? (for books, book chapters, etc.) Add
3. George Woodcock’s Introduction to Canadian Fiction By: Woodcock, George; Toronto: ECW; 1993, ix, 170 pp. (book) @
Where can | get this? {for books, book chapters, etc.) ndd
4. George Woodcock's Introduction to Canadian Poetry By: Woodcock, George: Toronto: ECW: 1993, ix, 174 pp. (book) @
Where can | get this? {for books, book chapters, ete.) add

Figure 27: Book requesting from EBSCO

Using the citation information provided in the MLA Bibliography by
EBSCO, GODOT is able to search for the book:

onversirylibrary

Ask Us * Research Tools * Research Help * About the Library *

|Til|e: George Woodcock's Introduction to Canadian Fiction MWoodcock, George

No online full-text available at the SFU Library

This item may be available in print at the SFU Library: (view details)
* SFU Burnaby

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
>| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
> Refworks {more info)
*| Citation Manager {more info)

> Help

Figure 28: Book requesting with GODOT

In this example, a match was successfully located. However, if no
holdings were found, a remote catalogue search, and ultimately, an
interlibrary loan request, could be conducted, just as with a journal
article.
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Inter-Branch Requesting

Some GODOT libraries, such as SFU, have multiple branches (e.g.,
Burnaby Mountain Campus, Vancouver Campus, and the Surrey Campus).
GODOT allows users to request from one location to another. In the
following example, a user at SFU Burnaby has discovered a book at the
Vancouver (SFU Downtown) Campus:

SIMON FRASER

onversirylibra ry

Ask Us * Research Tools * Research Help * Ab

Title: Cuba Reader

Mo online full-text available at the SFU Library

This iteqpmashbe available in print at the SFU Library: qview details)

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request
*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to-
*| Refworks (maore info)
#| Citation Manager (maore infa)

Figure 29: Branch holdings

The user may use the Search other libraries / Request this item link to
start the requesting process, which will send the item to Burnaby:
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SIMOMN FRASER

oNversry N bra ry

Ask Us * Research Tools

Title: Cuba Reader

* Request this item Now

For your information, this item 15 owned by: (view details)
> U of Alberta
' UBC-Koerner
FluofC

Check the web for this item:
s Google

Export citation/reference to:
'>| Refworks (more info)
1>! Citation Manager (more info)

Figure 30: Requesting screen

The user selects Request this item Now and authenticates if a patron API
is available:

ofa - e
- Ml Unversity library

Ask Us * Research Tools * Research Help * Al

Enter the barcode from your library card, e.g. 29345000123456; ="

Back to Database

Figure 31: Authenticating

They are then taken to the request form, where they will add any
additional information required, including the branch library for picking
up the request:
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SIMON FRASER

unversrylibra ry

Ask Us * Research Tools * Researc

Borrower information
Last name: Stranack

First name: Kevin Stephenson

Department NA
(Undergrads use NA)

Ema” address kstranac@sfu.ca
(eq jdoe@sfu ca)
Document pickup information
ltem no longer required 3112/06
after (dd/mm/yy).

Pickup location:

Notes: MW

Send Request Kamloaps
Surrey
Title: Cuba Reader

Telebook
Figure 32: Request form

See the section on Configuring ILL Request Form for details on setting up

your patron request form for intercampus borrowing.

GODOT Screens from Other Libraries

Most of the example screens have been from the SFU Library’s GODOT
profile. Many other libraries also use GODOT, and have modified the
interface to meet their own library’s identity and preferences.
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Ly

Concordia Uuivity College of Alberta

Journal: Canadian Geographic
Vol/Issue: 123 (6), Date: 2003, Page: 50
Artide: Reading the river

Fulltext of the article is available from Academic Search Premier: (show options)
»| Reading the river.
The article may be available by searching in Expanded Academic ASAP:
»| Reading the river
Fulltext of the article is available from CBCA Complete: (show options)
> Reading the river
Table of contents for the issue is available from CPL.Q: (show options)
¥ Reading the river

This item may be available in the Concordia Library. Check below for availability: (hide details)
*| Concordia
CONCORDIA; PERIODICAL-- SHELVED BY TITLE; Library has: v.112 (1992)-
CONCORDIA; PERIODICAL-- SHELVED BY TITLE; Library has: v.98 (1979)-v.111 (1991) (microfiche)
CONCORDIA; REFERENCE-- CD ROM FULL IMAGE; Library has: v.108 (1988)-v.113 (1993)
Not available at Concordia?
»| Check other NEOS libraries and request an Interiibrary Loan

Check the web for this item:
»| Google

Need help?
»| Please contact the Information Desk at 479-9324

Figure 33: Concordia University College’s GODOT

At Concordia, they have added their own header and have changed the
default background colour. They have also chosen to have the fulltext
options hidden by default, but to expand the print holdings by default.
See section Expanding Fulltext Options by Default for details on making
this change.

They are also using plain text on the Help section, rather than a link. The
section on
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Changing Help Link shows how to do this for your library.

Concordia has also disabled any links to bibliographic management
software.

Eiack %o Kwantien Liorary

Kwantlen

Journal: Canadian Geographic
Volflssue: 123 (6), Date: 2003, Page: 50
Article: Reading the river

UMNIVERSITY COLLEGE

Table of contents for the issue is available from CPLQ: miae cozens
¥ Reading the river
% journal home page or a list of articles in the journal
¥| database of articles

Fulltext of the article is available from Academic Search Premier: s coems
¥| Reading the river.
% journal home page or a list of articles in the journal
*| database of articles

Fulltext of the article is available from CBCA Reference: mus seoms
¥ | Reading the river
*| table of contents for the issue
»| journal home page or a list of articles in the journal

Check our library catalogue: wew se=is
#| Kwantlen

Meed help?
% Ifyou require assistance, please contact a librarian at the following numbers:
604.599.2105 (Surrey)
604.599.2638 (Richmond)
504.599.3212 (Langley)

Figure 34: Kwantlen University College’s GODOT

Unlike the previous example from Concordia, Kwantlen University College

has set their fulltext options to be expanded by default, and have
collapsed their print holdings by default.

They have disabled the Internet searching (see Remove Internet
Searching), have blocked requests because local holdings have been

found by GODOT, and have also used plain text for their Help section.
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Journal: Canadian Geographic
Volflssue: 123 (6), Date: 2003, Page: 50
Article: Reading the river

Fulitext of the article is available online from CBCA Complete: (show options)
*| Reading the river

Fulltext of the article is available online from MAS Ultra: School Edition: ishow opticns)
*| Reading the river.

Malaspina Library owns this title. Here are the details: inige detais)
3 MU-C (Nanaimo)
Check detailed holdings
Location: PERIODICAL-; Summary holdings: v.97 (1978:Aug./Sept.) -; Suppl text holdings: 2000
ANNUAL; Current holdings:v.118no.1 (1998-Jan /Feb ) -v.118:n0.3 (1998 May/June), v.118.no 5
(1998:Sept./Oct) - v.125:n0.5 {2005:Sept /Oct.), v.126:n0.1 (2006:Jan./Feb.)
MANAIMO PERIODICAL - G 1 C312; AVAILABLE
MU-C {PowRiver)
Request this item Check detailed holdings
Location: PERIODICAL--; Summary holdings: v.121:no.1 (2001:Jan./Feb.) -; Current holdings:
v.121:n0.1 (2001:Jan./Feb.) - v.123:n0.4 (2003:July/Aug.), v.123:n0.6 (2003:Nov./Dec.) - v.125:n0.5
(2005:Sept./Oct), v.126:n0.1 (2006:Jan./Feb.)
POW-RIVER PERIODICAL - G 1 C312 ; AVAILABLE

b3

Specific item not owned, missing or not available?
*| Request an Interlibrary Loan

Check the web for this item:
*| Google
»| Google Scholar (beta site, may retrieve no resulfs)
*| Teoma

Export citation/reference to:
3| Citation Manager

Need help?

5 [ s ]

Figure 35: Malaspina University College’s GODOT

Malaspina University College has collapsed the fulltext options and

expanded the print holdings.

They have also included three Internet search options, enabled the
Citation Manager link, and used their virtual reference button for their

Help section.

Now that you have seen some examples of GODOT in action, we’ll look at
how you can edit your configurations to make GODOT work for your

library.
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Databases Using GODOT

An increasing number of databases can now support GODOT linking and
all of the major platforms are now OpenURL-compliant. To see a list of
GODOT sources, including instructions for activating the links, see the
reSearcher web site:

http://researcher.sfu.ca/index.php/godot/sources
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Customizing GODOT

Getting Started

For COPPUL and BC ELN libraries, go to:
http://godot.lib.sfu.ca:7888/GODOTConfig/config.cgi

Log in with your user name and password. This will take you to your main
screen for configuring GODOT.

GODOT :: Configuration Tool

Home | Logged in as: Kevin Stranack Active site: Simon Fraser University
Sandbox GODOT Configuration system
Configuration

Templates
Style Sheets
Change Site

Global
Templates

Global Style
Sheets

System
Administration
Site
Administration

Account
Administration

Logout

Figure 36: Main GODOT Configuration Screen

Along the left menu bar you can see the four main sections: Sandbox,
Configuration, Templates, and Style Sheets. If you are logged in as a
GODOT administrator, you will also see Global configuration options.
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Sandbox

The Sandbox allows you to experiment with your GODOT configurations
before making them ‘live’ for your users. If you click on “main holdings -
screen 17, you will see a sample search in the initial GODOT screen, with
your new changes.

Clicking on “main holdings - screen 2” shows a sample of the second
GODOT screen, displaying the results of searching remote catalogues,
again, with your new changes in place.

Depending on the kinds of changes you wish to make to GODOT, you will
need to work in the Configuration, Templates, or Style Sheets sections.

Configuration

Select Configuration from the left menu bar. This section controls many
features in GODOT, such as activating Auto-Requesting, Request
Blocking, Internet Searching, etc.

ALL SITES
CONFIGURATION GROUP DESCRIPTION
general General configuration

SITES THAT USE GODOT
SITES THAT LEND

SITE HOLDINGS
CONFIGURATION GROUP DESCRIPTION
site holdings Site holdings configuration
collections ERIC and CRI microfiche (optional)

SITE CATALOGUE

Figure 37: Configuration Groups
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Templates

This section will allow you to change the wording, header or library logo,

footer, and other functions of your GODOT screens. You will encounter
some programming language in these templates, but you only need to
concentrate on the text or HTML that you wish to change. No

programming knowledge is required!

TEMPLATE GROUP
main screen layout

main screen content

main screen
miscellaneous

patron information
request information
WAInIing screen

incomplete citation
form

SFU DocDirect
passwords

DESCRIPTION
Headers, footers, efc.

Main GODOT screen with citation display, fulltext and print
holdings, ILL request

Helper templates, variables setup, etc.

Collect patron information screens: authentication and patron
details

Request information screens: acknowledgements, etc.

“Your library has holdings" warning screen for ILL requests where
local holdings were found

Article form requesting extra article information if the citation is
incomplete

Screens for entering password information when placing
DocDirect requests

Figure 38: Template groups

When you choose one of the Template Groups, you will see a list of Basic

Templates:

DISPLAY LEVEL

TEMPLATE

config_page_footer

config_page_header

basic | intermediate | advanced

BASIC TEMPLATES
ACTIVE | TRANSFER | SANDBOX | DESCRIPTION

Page footer for the site. Copyright,
= % = g |frademark, exfra contact
information, etc. The default is to
mare
Page header for the site. Your site

s = B logo or banner should go here.

Figure 39: Basic tempates
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For advanced changes, choose either Intermediate or Advanced Display
Levels to see all of the associated templates.

Style Sheets

This section allows you to change the colours, font sizes, font faces, etc.

in your GODOT screens. It works the same way as any other Cascading
Style Sheet in HTML.

CSS ACTIVE | TRANSFER | SANDBOX
godot.css | B X N

Figure 40: CSS

Testing Tool

In addition to using the Sandbox to test your changes, you can also use
this testing tool to run sample GODOT searches for your library. The
Testing Tool is available at:
http://godot.lib.sfu.ca:7888/GODOT/example_citations.html

GODOT Example Citations

[article]

The Consequences of Insuffident Sleep for Adolescents: Links Between Sleep and
Phi Delta Kappan, issn: 0031-7217, volume: 80, issue: 5, date: 1999-01-01, pagsg
[SFU CODOT] [YOUR GODOT]

[journal]

Phi Delta Kappan

issn: 0031-7217

[SFU GODOT] [YOUR GODQT]

[book]

Alzheimer's day care : a basic guide

author: Lindeman, David , isbn: 0891161066, date: 1991
[SFU GODOT] [YOUR GODQT]

Figure 41: Example citations
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Configuration Options

This section will walk you through several configuration options for
GODOT.

Display Search Messages on GODOT Screen

By default, searching information details are provided on your GODOT
screen:

EE UVic Libraries Gateway Universiy of Victoria

British Columbia s Canada
Home Catalngues Databases | Services | Instruction | Howdo | ? | Site Search | Ask Us!, jy&
Main Cat | Law Cat | WorldCat | CRL | Other libraries

Where can I get this?

Journal:  Journal of Historical Geography

Vol/Issue: 30 (1), Date: 2004, Pages: 130-153
Article: SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.
Author(s): Evenden

Available online (coverage varies)

* ScienceDirect - CRKN
SOCIAL AND ENVIRONMENTAL CHANGE AT HELLS GATE, BRITISH COLUMBIA.

Available in the library (view details)
UVic Main

If not available at UVic
Request from another library

Search the web for related information
Google Scholar
Vivisimo

Export citation/reference to:
Refworks

Ask Us for Help
by web-based chat Ask Us! - Live
by email AskUs! - Email
by phone 1-250-721-8274
in person at the Reference Desk. Hours
Subject librarians

VIC Law Catalogue for holdings - 2 seconds. UVIC Law Catalogue for links - 2 seconds. cunm_
< fulltext - 4 seconds. McPherson Catalogue for links - 8 seconds. McPherson Catalogue for holdings - 8 >
onds. Elapsed time for parallel searching is 8 seconds. |
—— —

Figure 42: Search message display
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To remove this information (unless an error is encountered, in which case
a message will be forced onto the screen) go to the Configuration Menu.

Choose Sites That Use GODOT, and then the Display Configuration
Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
(| display Display options
u Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 43: Display configuration group

From here, check Display parallel server error messages only:

DISPLAY CONFIGURATION
Display parallel server error messages onl ?
Use javascript popup window for messages: [ ?
Display citation manager links: ?
Display Back to Database link: ?
Display Internet search engine links: ?
Expand fulltext by default: [ ?
Expand holdings by default: [] ?
URL for image for OpenURL link: ?

Figure 44: Display configuration screen

Press the Submit button to complete the change.

Adding a Popup Searching Information Window

It is possible to have GODOT create a popup window letting users know
that the system is searching:
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S —— T W — - TO SIOfe MEms a o the TTOT a TUTUre Session, Sign N 1o 1y
Refine Search EBSCOhos
1-10 of 351 Pages:1 2 | MHm
1. Development and usg the
Laurentian Great Lak s & Qj
Agquatic Sciences, Fg - |
10 1139/705.220. (A Working... bz
Where can | get thi§
Quewing search for Malasping Catalogue for holdings...
2. Effects of biotic agsef Quewing search for ELN Serials for holdings... Hormance
By: Mazor, Raphael | Quewing search for SFU Catalogue for holdings... nadian P
Joumal of Fisheries 8 Ouewing search for McPherson Catalogus for holdings.. 5.1 ;ﬁ
E!.'.@Pl[ﬁ.m..-...4..9[@9?].5.;...!;?] Quewing search for UVIC Law Catalogus for holdings... =
Where can | get thi Sending hes to parallel server, please wait...
UVIC Law Catalogue for holdings - 1 second.
3. w SFU Catalogue for holdings - 1 second. lely to
population dynamics | ara1zsping Catalogue for holdings - 2 seconds. Fhawell, Ca
Jason D.. Canadian J] 7468, .
12p, 4 charts, 2 grapl [<4 (CITTTT | Gt
Where can | get thisT

Figure 45: Popup searching message

To enable this, go to the Configuration Menu. Choose Sites That Use
GODOT, and then the Display Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
(¢ display ) Display options
TomeRT Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 46: Display configuration group

From here, check the Use JavaScript popup window for messages:

DISPLAY CONFIGURATION

Display parallel server error messages only: ?
Use javascript popup window for messageg ?
Display citation manager links: ?

Display Back to Database link: ?

Display Internet search engine links: ?
Expand fulltext by default: [] ?

Expand holdings by default: [] ?

?

URL for image for OpenURL link:

Figure 47: Popup window activation
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Press the Submit button to complete the change.

Remove Citation Management

From the Configuration Menu, choose Sites That Use GODOT, and then
the Display Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
| display Display options
u Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 48: Display configuration group

From here, remove the check from the Display citation manager links:

DISPLAY CONFIGURATION
Display parallel server error messages only:
Use javascript popup window for messages:_[]
Display citation manager Iink
Display Back to Database link:
Display Internet search engine links:
Expand fulltext by default: [

Expand holdings by default: []
URL for image for OpenURL link:

e s I s s s .

Figure 49: Display citation manager option

Press the Submit button to complete the change.

Remove Back to Database Link

When the GODOT screen is opened in the same browser window as the
database that it linked from, GODOT will add a “Back to Database” link,
allowing users to easily return to their search. Databases that open the
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GODOT screen in a new window will not display this “Back to Database”
link.

To remove this link, go to the Configuration Menu, choose Sites That Use
GODOT, and then the Display Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
(| display Display options
u Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 50: Display configuration group

From here, remove the check from the Display Back to Database link:

DISPLAY CONFIGURATION
Display parallel server error messages only:
Use javascript popup window for messages:
Display citation manager links:
Display Back to Database link:
Display Internet search engine links:
Expand fulltext by defauilt:
Expand holdings by default:
URL for image for OpenURL link:

DD@!D!
V) ) ) ) ) )

Figure 51: Back to Database option

Press the Submit button to complete the change.

Remove Internet Searching

GODOT provides the option to check the article title of the citation in a
search engine. This can be particularly useful when no holdings are
available, but an open access version might be online somewhere. It can
also help to uncover related material, such as the author’s web site.
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From the Configuration Menu, choose Sites That Use GODOT, and then
the Display Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
| display Display options
ulle Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 52: Display configuration group
From here, remove the check from the Display Internet search engines

links:

DISPLAY CONFIGURATION
Display parallel server error messages only: ?
Use javascript popup window for messages: [ ?
Display citation manager links: ?
Display Back to Database link: ?
Display Internet search engine Iink ?
Expand fulltext by default: [ ?
Expand holdings by default: [] ?
URL for image for OpenURL link: ?

Figure 53: Search engine option

Press the Submit button to complete the change.

Expanding Fulltext Options by Default

From the Configuration Menu, choose Sites That Use GODOT, and then
the Display Configuration Group:
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ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
(| display Display options
u Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 54: Display configuration group

From here, add a check to Expand fulltext by default:

DISPLAY CONFIGURATION

Display parallel server error messages only:

Use javascript popup window for messages: [
Display citation manager links:
Display Back to Database link:

Display Internet search engine links,_Lg
Expand fulltext by defau
Expand holdings by default: [

URL for image for OpenURL link:

e s I s s s .

Figure 55: Expanding fulltext option

Press the Submit button to complete the change.

Expanding Print Holdings Information by Default

From the Configuration Menu, choose Sites That Use GODOT, and then
the Display Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
( display ) Display options
Configuration for CUFTS and 856 links
holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 56: Display configuration group

From here, add a check to Expand holdings by default:
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DISPLAY CONFIGURATION
Display parallel server error messages only: ?
Use javascript popup window for messages: [ ?
Display citation manager links: ?
Display Back to Database link: ?
Display Internet search engine links: ?
Expand fulltext by default:_[] ?
Expand holdings by defau ?
URL for image for OpenURL link: ?

Figure 57: Expand holdings option
Press the Submit button to complete the change.

Selecting Remote Catalogues for Journal Searching

GODOT will allow your users to search other library catalogues for
journals (see Searching Remote Catalogues). You can select which
libraries your users can search and order from.

From the Configuration Menu, choose Sites That Use GODOT, and then
the Holdings Screen Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
display Display options

fullte Configuration for CUFTS and 856 links
[ holdings screen Holdings screen configuration
blocKing Request blocking configuration

Figure 58: Holdings screen configuration group

If you simply want your GODOT profile to search all of the libraries, in no
particular order, just check Search Sites Not Specified in Journal Ranking.
If you do wish to select and order the remote catalogues, click on the
configure link:
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HOLDINGS SCREEN CONFIGURATION
Ranking for journals: configure ?

Search sites not specified in journal ranking: ?

Figure 59: Holdings screen configuration

This will expand the screen to offer you a long list of library catalogues
(sites) to choose from, by NUC code:

HOLDINGS SCREEN CONFIGURATION
Ranking for journals: hide ?

DISPLAY SEARCH AUTO

SITE
GROUF GROUP REQUESTING

BPGC A A A ||| show
BRS

BSKC

BTENW

BWA "

(I S SR LR
L D

W W

[ add before ][ add after ][ delete

= BVAS 11 show
) BVASB 11 show
) BVASS 11 show
O CISTI show
) AEU show

Figure 60: Ranking journals

From the Site list, select a library. Unless you want the library’s search
results to appear on your first GODOT screen (i.e., your own catalogue),
leave the Display Group and Search Group blank. If you are not using
Auto-Requesting, leave that field blank as well.

You can place the remote library catalogues in priority order using the
Add Before or Add After buttons. This will place your new choice either
before or after the library that is currently checked (BVAS in the figure
above). The Delete button will remove a library from your list, but you can
always add it back in. For example, selecting the Delete button in the
figure above would remove BVAS from the list.
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Selecting Remote Catalogues for Book Searching

In addition to allowing your users to order journal articles, GODOT also
facilitates book requesting as well. These are treated separately from
journals in GODOT. To configure your list of remote library catalogues for
book requesting, go to the Configuration Menu, choose Sites That Use
GODOT, and then the Holdings Screen Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
display Display options
fulitext Configuration for CUFTS and 856 links
< holdings screen Holdings screen configuration
bloc Request blocking configuration

Figure 61: Holdings screen configuration group

If you simply want your GODOT profile to search all of the libraries, in no
particular order, just check Search Sites Not Specified in Non-Journal
Ranking. If you do wish to select and order the remote catalogues, click
on the configure link:

Ranking for non-journals: configure ?
Search sites not specified in non-journal ranking: [ ?

Figure 62: Holdings screen configuration

This will expand the screen to offer you a long list of library catalogues
(sites) to choose from, by NUC code:
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Ranking for non-journals: hide ?

DISFLAY SEARCH AUTC
GROUF GROUF REQUESTING

SITE

AEAU -~ A A ||| show
AEC

ALU

ARDC

BBIT b

|t S =
|t S =

w W

[ add before ][ add after ][ delete ]

= BVAS 11 show
) BVASB 11 show
) BVASS 11 show
) AEU show

Figure 63: Ranking non-journals

From the Site list, select a library. Unless you want the library’s search
results to appear on your first GODOT screen (i.e., your own catalogue),
leave the Display Group and Search Group blank. If you are not using
Auto-Requesting, leave that field blank as well. You can place the remote
library catalogues in priority order using the Add Before or Add After
buttons. This will place your new choice either before or after the library
that is currently checked (BVAS in the figure above). The Delete button
will remove a library from your list, but you can always add it back in. For
example, selecting the Delete button in the figure above would remove
BVAS from the list.

Requesting Methods for Journals and Books

GODOT allows libraries to deal with requests in a number of different
ways. The orders can be sent directly to the lending institution (D =
Direct Requesting), orders can be made to go through your library’s
interlibrary loan department (M = Mediated Requesting), and requests
can be blocked from a particular lending institution (N = Not Allowed
Requesting).
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To set your requesting methods, go to the Configuration Menu, choose
Sites That Use GODOT, and then the Borrowing Options Configuration
Group:

blockin Request blocking configuration
| borrowing options Borrowing option configuration
auto requesting Auto-requesting configuration

Figure 64: Borrowing options configuration group

This will give you the Borrowing Option screen:

BORROWING OPTIONS CONFIGURATION
Type of journal requesting allowed: configure ?
Default journal request type: |D  « | ?
Type of nonjournal requesting allowed: configure ?
Default nonjournal request type: |N [« | ?

submit cancel

Figure 65: Borrowing options

If you want all of your journal requests to be Mediated, Direct, or Not
Allowed, you can use the Default Journal Request Type field to select D,
M, or N.

You can set this for books as well, using the Default Non-Journal Request
Type field.

If you wish to have different values for different lenders, use the
Configuration link. This will expand the screen to reveal a long list of
lends (by their NUC code):
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BORROWING OPTIONS CONFIGURATION

Type of journal requesting allowed: hide ?
TYPE
ACU ~ N
AEAL M
AEC D
AEU I
ALU =

[ add before ][ add after ][ delete

@ BVAS N

Default journal request type: | D~ | ?
Type of non-journal requesting allowed: configure ?
Default non-journal request type: [N (v | ?

Figure 66: Requesting types

You can now select an individual library, set the type of request you’d like
to associate with it, and check Add Before or Add After (to position it on
the list below it). For example, you may wish to allow Direct requesting
for journals from the University of Alberta (AEU), but have Mediated
requesting for journals from the University of Lethbridge (ALU).

Notice in the figure above that SFU-Burnaby (BVAS) has indicated that no
requests will be allowed from SFU-Burnaby to SFU-Burnaby, using the
BVAS N value.

Repeat this procedure for book requesting. The settings can be different
from the values you selected for journal requesting (i.e., Direct
requesting for journals from the University of Alberta, but Mediated
requesting for books from the University of Lethbridge).

When you have finished, click the Submit button.
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Enabling Auto-Requesting (Shown or Hidden)

By default, GODOT places a request link next to each remote library
catalogue that has matching holdings (see Figure 18: Requesting without
Auto-Requesting), and requires users to decide which library to request
from.

Another option is to enable Auto-Requesting, which replaces the
individual request links, with a single request link (see Figure 19:
Requesting with Auto-Request and holdings hidden). With Auto-
Requesting, the request will be sent to the highest ranked library with
holdings (see Selecting Remote Catalogues for Journal Searching).

To do this, go to the Configuration Menu, choose Sites That Use GODOT,
and then the Auto-Requesting Group:

bo ] fions Borrowing option configuration
< auto requesting D) Auto-requesting configuration
e T ILL request link configuration

Figure 67: Auto-requesting configuration group

From the Auto-Requesting configuration screen, check Turn on
Automatic Requesting Feature for Journals, and decide whether to show
the associated holdings (see Figure 16: Remote holdings found) or not
(see Figure 19: Requesting with Auto-Request and holdings hidden):

AUTO REQUESTING CONFIGURATION
Turn on automatic requesting feature for journals: 1 ?
If auto requesting is turned on, should journal holdings be displayed?: [ ?
Turn on automatic requesting feature for nonjournals: ?
If auto requesting is turned on, should non-journal holdings be displayed?: [1?

submit cancel

Figure 68: Auto-requesting configuration

Repeat this procedure for books.
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When you have finished, click the Submit button.

Blocking Requests

Your library may wish to block the option to make an ILL request if your
library has a copy of the journal or book. To do this, go to the
Configuration Menu, choose Sites That Use GODOT, and then the
Blocking Configuration Group:

haldings screen Holdings screen configuration
< blocking Request blocking configuration
g options Barrowing option configuration

Figure 69; Blocking configuration group

From the Blocking configuration screen, you will have a number of
options to choose from:

BLOCKING CONFIGURATION
Blocking: | cannot order from another, if available atyour site = ?
blocking: ?
Uhtest-are-Retelms for blocking: ?

Figure 70: Blocking configuration

Option 1: Users cannot order from another library, if available at your
site.

Option 2: Users can order from another library, even if available at your
site.

Option 3: Users can order from another library, but with a warning
message; any Direct requests will be changed to Mediated.

Option 4: Users can order from another library, without a warning
message; any Direct requests will be changed to Mediated.
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Option 5: Users can order from another library, but with a warning
message; Request type is not changed.

You also have the option to choose whether or not to consider fulltext
articles (links found in CUFTS) as holdings for the purposes of blocking.
This is turned on by default, but your library may have a reason for de-
activating it.

See Configuring the Warning Message for instructions on modifying the
text of the warning message.

When you have finished, click the Submit button.

Adding Request Link When No Local or Remote
Holdings Are Found

Your library has the option to provide users with a request link when no
local or remote holdings have been found. For example, if an SFU user is
searching for the article “Critical Pedagogy and Higher Education” from
the journal £ducacion: Revista de /a Universidad de Costa Rica, they will
quickly discover that it is not available in fulltext, nor in print, from the
SFU Library:
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ol iR library

Ask Us * Research Tools * Research Help * About the Library

Journal: Educacion: Revista de la Universidad de Costa Rica
Volflssue: 26 (2), Date: 2002, Page: 185
Article: Critical Pedagogy and Higher Education

No online full-text or print copies available at the SFU Library

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks (maore infa)
*| Citation Manager (more infa)

Figure 71: No holdings found

They will also find out that it is also not available from any of SFU’s pre-
configured remote libraries:

SIMON FRASER

universiry library Where C

Ask Us * Research Tools * Research Help * Aboutthe Library * Branches * News & Even

Journal: Educacion: Revista de la Universidad de Costa Rica
Volflssue: 26 (2), Date: 2002, Page: 185
Article: Cntical Pedagogy and Higher Education

Mo copies available in Western Canada. Faculty and Graduate students may:
*| Place an Interlibrary Loan request

Undergraduate students are invited to ask at the Reference Desk for assistance finding alternative materials.
Check the web for this item:
¥ Google

Export citation/reference to:
#| Refworks (more info)
*| Citation Manager (more infa)

Figure 72: No copies available

Notice the unique message provided. If the user chooses to proceed with
the request, it will automatically be mediated through the SFU ILL office.

To set this up, go to the Configuration Menu, choose Sites That Use
GODOT, and then the Request Link Configuration Group:
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aw sting Auto-requesting configuration
< request link ILL request link configuration
req T Request form configuration

Figure 73: Request link configuration group

From the Request Link Configuration Screen, add check boxes where
appropriate. Using the dropdown menus, select the action you’d like
GODOT to take for both journal and non-journal requests. Any necessary
text can be included at this point as well:

REQUEST LINK CONFIGURATION
Display link when journal not found:
Display link when non-journal not found:
When journal found: | include an ILL request link
When non-journal found: | include an ILL request link
ILL request link text:

Undergraduate students are invited to ask at the Reference Desk for
assistance finding alternative materials.

<<
e e e )

Limit messages for each type of patron: configure ?

submit cancel

Figure 74: Request link configuration

If you are using a patron API (see Figure 23: Borrower information form),
you can also set limits for different kinds of users, using the configure
link. This will expand the screen with additional options:

Limit messages for each type of patron: hide ?

PATROM

MESSAGE
TYPE

[ add before ][ add after ][ delete ]

@ 8 You are not eligible for this service. Please see library staff for assistance.

submit cancel

Figure 75: Patron type limits

Add the patron type and message for each one you wish to include.
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Remember to press Submit when you’ve finished.

Displaying Multiple Catalogues on First Screen

For some libraries, having only one library catalogue search on the first
GODOT screen is not enough. They may have a special relationship with
other institutions and need to have that reflected in GODOT. See this
example from BCOU, where Thompson Rivers University and SFU are both
on the initial GODOT screen:

\&) BCOU ehgaumtia

Journal: Phi Delta Kappan
Date: 1998
Article: Visions: Enabling technology for programs of distinction

The journal is available from Academic Search Premier: ishow options)
*| Visions: Enabling technology for programs of distinction

heck our partne™iQraries: wview detais)
*| TRU
*| SFU Burnaby

*| Check other BC libraries or request an Interlibrary Loan

Figure 76: Multiple catalogues on initial screen

To do this, go to the Configuration Menu, choose Sites That Use GODOT,
and then the Holdings Screen Configuration Group:

ALL SITES
SITES THAT USE GODOT
CONFIGURATION GROUP DESCRIPTION
display Display options

full Configuration for CUFTS and 856 links
< holdings screen Holdings screen configuration
blocking Request blocking configuration

Figure 77: Holdings screen configuration group
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From there, select the first library catalogue you wish to appear on the
initial GODOT screen by clicking on the configure link:

HOLDINGS SCREEN CONFIGURATION
Ranking for journals: configure ?
Search sites not specified in journal ranking: ?

Figure 78: Holdings screen configuration

This will expand the screen to offer you a long list of library catalogues
(sites) to choose from, by NUC code:

HOLDINGS SCREEN CONFIGURATION

Ranking for journals: hide ?
= DISPLAY SEARCH AUTO
GROUP GROUP REQUESTING

BPGC FY -~ A ||| show

BRS 1 1

BSKC 2 2

BTENW 3 3

BVA - el ) B

[ add before ][ add after ][ delete ]

3 BVAS 11 show
) BVASB 11 show
) BVASS 11 show
O CISTI show
) AEU show

Figure 79: Holdings screen sites

From the Site list, select a library. To ensure that library’s search results
appear on your first GODOT screen, set the Display Group and Search
Group both to 1 (see the example for BVAS, BVASB, and BVASS). If you are
using Auto-Requesting, make sure these are set to SHOW.

You can add the second library catalogue in priority order using the Add
Before or Add After buttons. This will place your new choice either before
or after the library that is currently checked (BVAS in the figure above).
The Delete button will remove a library from your list, but you can always
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add it back in. For example, selecting the Delete button in the figure
above would remove BVAS from the list.

Remember repeat this for non-journals as well:

Ranking for non-journals: configure ?
Search sites not specified in non-journal ranking: [ ?

Figure 80: Ranking non-journals

Hit the Submit button when you have finished.

Configuring ILL Request Form

Once your users have placed an ILL request, they will receive a patron
information form to complete. For libraries using a patron API (see Figure
23: Borrower information form), much of this information will be filled in
for them. For libraries without a patron API, however, a screen like this
one will appear:

2=UCFEV  where can | Get This?

Students will be required to pay for any interlibrary loans in excess of their allotted number.
1st and 2nd year courses - Limit of 3 items; 3rd and 4th year courses - Limit of 10 items
Borrower information
Last name

First name
Student Number

Patron Type | Student v
Course Number
Email

Phone
Daocument pickup information
Not required after
Pickup | Abbotsford v

Note

Send Request

Journal: Phi Delta Kappan

Volflssue: 79 (6), Date: F 1998, Pages: 477-8
Article:  Visions: enabling technology for programs of distinction
Author({s): Van Hom, Royal W._

Figure 81: Borrower request form
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To modify this screen, go to the Configuration Menu, choose Sites That
Use GODOT, and then the Request Form Group:

T £~ T = -

re ink ILL request link configuration
| request form Request form configuration
req confirmation Request confirmation and acknowledgment

Figure 82: Request form configuration group

From the Request Form Configuration Screen, you can make each field
either mandatory (use and required), optional (use by not required), or
disabled (do not use):

REQUEST FORM CONFIGURATION
Last name: | Use and required

<

First name: | Use and required
Library ID: | Use and required
Patron type: | Use and required
Need by: | Use and required
Province: | Do notuse
Department: | Use but not required
Patron email address; | Use but not required

(€[

<

<
e I I I e e I I

<

Figure 83: Request form configuration

For fields that you may wish to add values (e.g., for multiple patron
types), you can use the configure link next to each choice. In the example
below, Students and Faculty/Staff have been added. To add Graduate
Students, External Borrowers, etc., simply type in the new patron type and
click Add Before or Add After (this will not only add them to the form, but
will also determine their place on the list):
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Patron type choices: hide ?

TYFE

[ add before ][ add after ][ delete

%) Student

=) Faculty/Staff
Choices for department.: configure ?
Pickup location choices: canfigure ?

Paid by choices: configure

Figure 84: Request form options

Other options include creating a list of departments, providing a list of
pickup locations, or payment options. Remember to hit the Submit button
when you have finished modifying the fields.

Modifying the Request Messages

GODOT gives you the option to send a confirmation screen to users
before they complete their request. GODOT also allows you to provide
users with an acknowledgement screen and/or email informing them that
their request has been successfully placed.

To enable these options, go to the Configuration Menu, choose Sites That
Use GODOT, and then the Request Confirmation Group:

re Request form configuration
< request confirmation Request confirmation and acknowledgment
borT age Borrowing message configuration

Figure 85: Request confirmation configuration group

From the Request Confirmation Configuration Screen, you activate the
confirmation screen by checking the box. You can also use the checkbox
to enable the acknowledgement screen. GODOT also provides the option
to send the user an acknowledgement email message as well, and lets
you configure the text:
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REQUEST CONFIRMATION CONFIGURATION
Request confirmation screen: [1 2
Request acknowledgment screen: ?
Send patron an acknowledgment email: ?
Text for acknowledgment email: ?
This confirms that your Interlibrary Loan request has been placed
successfully.

Figure 86: Request confirmation configuration

Hit the Submit button when you have finished.

Enabling Catalogue Searching

If you would like GODOT to search your catalogue (and allow other
GODQOT libraries to search your catalogue), you will need to enable

Z39.50 searching. To do this, go to the Configuration Menu, choose Site

Catalogue, and then the General Catalogue Group:

SITE CATALOGUE

CONFIGURATION GROUP DESCRIPTION
general catalogue General catalogue configuration
723950 Z39.50 configuration

Figure 87: General catalogue configuration group

From the configuration window, add the information most appropriate to

your library:
GENERAL CATALOGUE CONFIGURATION
Target name: |SFU Catalogue ?
System type: | Il v ?
Strip apostrophe-s from search term words: [ ?

Figure 88: General catalogue configuration
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Now that you have identified your catalogue, you can next add your
Z39.50 settings. Return to the General Catalogue Group, and choose
z3950. In the configuration window, add the information most
appropriate for your library:

z3950 CONFIGURATION
Use 739.50 to search:
Host: |troy.lib.sfu.ca
Port: |210
Database name: |innopac
ID:
Password:
Searchable system ID field:

e e T I I

Figure 89: Z39.50 configuration

Your systems administrator should be able to supply the host, port, and
database name. If your system requires an ID and password, enter them
here. If you have a searchable system ID field, check the box.

Other fields are available in this window, but the defaults should be
appropriate for most configurations.
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Template Options

This section will take you through various template changes for your

GODOT profile.

Changing the Header or Library Logo

To add your own header or library logo to your GODOT screens, choose

the Main Screen Layout Template Group, and look for the

config_page_header template. In the Sandbox column, click on the Edit

button:

BASIC TEMPLATES
TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION

Page footer for the site. Copyright,
trademark, extra contact

o o S

config_page._footer : =k information, etc. The defaultis to
mare

config_page_header| & X A Page header for the site. Your site

logo or banner should go here.

Figure 90: Page header template

In the Editing window, type or paste in your header information. The

templates accept HTML:

EDIT TEMPLATE

<table WIDTH=100% BORDER=0 CELLSPACING=0 CELLPADDING=0> ey
<tr><td BGCOLOR="4#FFFFFF" ROWSPAN=2 CLASS=header-white ALIGN=CENTER
VALIGN=MIDDLE HEIGHT=85 WIDTH=79><img BORDER=0 HEIGHT=85 WIDTH=79
SRC="http://www.lib.sfu.ca/images/header/crest.gif" ALT="S5FU Librarwv
Crest"></td>

<td BGCOLOR="#0E2BES" CLASS5=header-blue LLIGN=LEFT VALIGN=MIDDLE
HEIGHT=65 WIDTH="100%">

<table BORDER=0 CELLSPACING=0 CELLPADDING=0 width="100%">

<tr>
<td>
<a HREF="http://www.lib.sfu.ca/">
<img
SRC="http://www.lib.sfu.ca/images/header/sfulibrary.gif" HEIGHT=43 WIDTH=185

BORDER=0 ALT="S5FU Library">

Figure 91: Editing the page header template
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Select the “Submit” button from the bottom right corner. Go to the
Sandbox and view your changes.

If you are happy with your choices, return to the Main Screen Layout
Template Group and select the TRANSFER arrow to make your changes
“live” for all to see:

BASIC TEMPLATES
TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION

Page footer for the site. Copyright,
trademark, extra contact

infarmation, etc. The default is to
maore

config_page_header & X O = 57 X Page header for the site. Your site
logo ar banner should go here.

config_page_footer = X i B X

Figure 92: Activating template changes

Changing the Footer

To add your own footer to your GODOT screens, choose the Main Screen
Layout Template Group, and look for the config_page_footer template.
Follow the previous instructions for the changing the header.

Remember, this is YOUR version of GODOT, and you can add anything (or
nothing) to the user interface, as you wish.

Examples include:
« reSearcher is a COPPUL open source development project
e Return to Library Article Index page
e Return to Library Home Page
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Changing Help Link

To change the text of the Help link, choose the Main Screen Content
Template Group, and find the config_help_url template. In the Sandbox
column, click on the Edit button:

BASIC TEMPLATES

TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION
Heading and link text for
config_auto_req B2 X = B X | the ILL auto requesting
link.

A URL to the site's local
help files. This is used by
config_help_url B X LB %) | the
main_holdings_contact_us
template by defa . mare

Figure 93: Help template

In the Editing window, type in your Help URL information:

EDIT TEMPLATE

ka
href=rhttp://www.lik.sfu.ca/researchtools/databases/datakbaseguides/godot_help.htm">
Help</a>

Figure 94: Adding a link to the help template

BC ELN has provided a generic help URL that libraries in BC may wish to
use. It is available at:

http://www.eln.bc.ca/godot/Godothelp.htm

Some examples of wording are:
* Need help?
+ Need additional help?
« Ask us for Help
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* Not finding what you need? Ask us!

» Please contact the information desk at [phone number]
e Ask alibrarian

e Ask [our] library

« Contact us for assistance

* Help with placing an ILL request

e Help from a Reference Librarian via Ask us Live!

e Help from a Reference Librarian via Ask us e-mail

« If you require assistance, please contact a librarian at ...

If you would prefer to have text instead of a link, add it here:

EDIT TEMPLATE

If yvou reguire assistance, please contact a librarian at the following numbers:
<«BR>604.599.2105 (Surrey)
<«BR>604.599.2638 (Richmond)

<BR>604.599,3212 (Langley)

Figure 95: Adding text to the help template

Select the “Submit” button from the bottom right corner. Go to the
Sandbox and view your changes.

If you are happy with your choices, return to the Main Screen Content

Template Group and select the TRANSFER arrow to make your changes
“live” for all to see.

Changing Wording on the GODOT screen

Local Print Holdings Text

Text is displayed when local print holdings are found:
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»| SFU Burnaby

This item may be available in print at the SFU Library: (view detais)

Figure 96: Local holdings text

To modify the text “This item may be available in print at the SFU

Library:”, go to the Configuration Menu, choose the Main Screen Content

Template Group, look in the Intermediate templates and find the

main_holdings_screen' template:

INTERMEDIATE TEMPLATES

TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION
config_catalogue._title 2 % 2 51 Title for the detailed holdings
catalogue screen
config_main_holdings_title X = B X | Title for the main holdings page
main_holdings_contact_us B X o B X Displays a link to help,_could be
used for other contact links
Displays links to other online
main_holdings_related_info B X LB X |resources such as Google and
Teoma.
Displays the main holdings
<@ =% i | Screen, including citation, fulltext,

print holdings, related
information ___ mare

Figure 97: Main holdings screen template

In the Edit window, find the default text and make your changes:

[3 INCLUDE main holdings_print % reguest_link
# check link
groups

available in print at the S5FU Library:',

this item i=s owned by:'}
%]

Figure 98: Editing the main holdings screen template

Remember to use the 'Submit' button when you've made your changes,

and to use the 'Transfer' arrow to move the changes from the Sandbox to

Active.
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Requesting Text

Text is displayed to direct users to search other libraries when local
holdings are not found:

Use the link below if not available at the SFU Library
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:
»| Search other libraries / Request this item

Figure 99: Remote holdings text

To modify this text, go to the Configuration Menu, choose the Main
Screen Content Template Group, look in the Intermediate templates and
find the main_holdings_screen' template:

INTERMEDIATE TEMPLATES
TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION

Title for the detailed holdings
catalogue screen
config_main_holdings_title R = B X | Title for the main holdings page
Displays a link to help, could be

config_catalogue_title 3, X i B A

i i E A B i
R ot = used for other contact links
Displays links to other online
main_haoldings_related_info B X = B4 X |resources such as Google and

Teoma.

Displays the main holdings
< main holdinas screen B X g | Screen, including citation, fulltext,
- g5 - print holdings, related

information ... more

Figure 100: Main holdings screen template

In the Edit window, find the default text and make your changes:

[¥ IF page.=crno == 1 %]

[¥ INCLUDE main holdings scrno heading = "Use the link below if not
available at the 5FU Library <br /> CR for an inter-campus / Telebook (Distance
Education, Faculty of Education) request:'

link = 'Search other libraries / Regquest
this item"
sCrno = 2

2]

Figure 101: Editing the main holdings screen template
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Remember to use the 'Submit' button when you've made your changes,

and to use the 'Transfer' arrow to move the changes from the Sandbox to

Active.

Remote Print Holdings Text

Text is displayed on the second GODOT screen when remote print

holdings are found:

—  — ——
< For your information, this item is owned by@

[ STtrofAteera
»| UBC-Koerner
»| UBC-Education
*| UVic Main

Figure 102: Remote holdings text

To modify this text, go to the Configuration Menu, choose the Main

Screen Content Template Group, look in the Intermediate templates and

find the main_holdings_screen' template:

TEMPLATE
config_catalogue_fitle
config_main_holdings_fitle

main_holdings_contact_us

main_holdings_related_info

main_holdings_screen

INTERMEDIATE TEMPLATES
ACTIVE | TRANSFER | SANDBOX

L X S e
B 2 B A
EX S e
EX S e
B X S e

DESCRIPTION

Title for the detailed holdings
catalogue screen

Title for the main holdings page
Displays a link to help, could be
used for ather contact links
Displays links to other online
resources such as Google and
Teoma.

Displays the main holdings
screen, including citation, fulltext,
print holdings, related
information ... more

Figure 103: Main holdings screen template

In the Edit window, find the default text and make your changes:
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[3 INCLUDE main holdings_print % reguest_link
# check link
groups

available in print at the S5FU Library:',

{'"1' = '"This item may be

-@ your ;r_fo:rr.@

this item i=s owned by:'}
%]

Figure 104: Remote holdings text configuration

Remember to use the 'Submit' button when you've made your changes,
and to use the 'Transfer' arrow to move the changes from the Sandbox to
Active.

Internet Searching Text

Text is displayed offering the option to search the Internet for holdings:

Check the web for this item:
»| Google

Figure 105: Internet searching text

To modify this text, go to the Configuration Menu, choose the Main
Screen Content Template Group, look in the Intermediate templates and
find the main_holdings_related_info' template:

INTERMEDIATE TEMPLATES
TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION
Title for the detailed holdings
catalogue screen
config_main_holdings_title 2 X = B4 X | Title for the main holdings page
Displays a link to help, could be
used for other contact links

Displays links to other online
( main_holdings_related_info B X B X | resources such as Google and
Teoma.

Displays the main holdings
screen, including citation, fulltext,
print holdings, related
information . more

config_catalogue_title 5 X B X

main_holdings_contact_us EL X BN 7

main_holdings_screen B X B X

Figure 106: Main holdings screen template
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In the Edit window, find the default text and make your changes:

EDIT TEMPLATE
| Let™F id="main-holdings-rels

< Check the web for this item:
\

[$ S5ET query = citation.parsed('ARITIT') citation.parsed('TITLE') %]

ipfo" class="results-display">

[% IF guery %]

[3 5ET gquery gquery.escape %]

[3 3ET google "http://fwww.google.com/search?g=%2285query322" ]
[¥ ELSE %]
[¥ SET google = "htip://www.google.com" %]
[¥ END %]
[ SET items = [] %]
(% text = "<a target="_blank" href="' _ google _ '"»Google</alk'; items.push(Cext)
2]
[¥ INCLUDE main holdings items items = items %]
< /div>

Figure 107: Editing the main holdings screen template

Remember to use the 'Submit' button when you've made your changes,
and to use the 'Transfer' arrow to move the changes from the Sandbox to
Active.

Changing the Search Engine

In addition to changing the wording of the Internet Search section, you
can also modify the search engines that are included. In this example, the
library has included three search engines:

Check the web for this item:
» Google
*| Google Scholar
»| Teoma

Figure 108: Multiple Internet search engines

To do this, go to the Configuration Menu, choose the Main Screen
Content Template Group, look in the Intermediate templates and find the
main_holdings_related_info' template:
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INTERMEDIATE TEMPLATES
TEMPLATE ACTIVE | TRANSFER | SANDEOX | DESCRIPTION
Title for the detailed holdings

config_catalogue_title & X SN

catalogue screen
config_main_haoldings_{fitle o X = B ¥ | Title for the main holdings page
main_holdings_contact_us = X 2 51 X Displays a link to help, could be

used for ather contact links

Displays links to other online
main_holdings_related_info B X = B X | resources such as Google and
Teoma.

Displays the main holdings

i i L BT ;
main_holdings_screen B X EA print holdings, related

information .. more

screen, including citation, fulltext

Figure 109: Main holdings screen template

In the Edit window, add the following changes:

EDIT TEMPLATE
[¥ RETUEN UNLESS new config.display related info links %]
«div id="main-holdings-related-info" class="results-display">
Check the web for this item:
[¥ 5ET gquery = citation.par=ed("ARTTIT') || citation.parsed('TITLE"'} %]
[¥ IF query %]
[3 S5ET gquery = gquery.escape %]
[$¥ SET google = "http://www.google.com/search?g=%22%query%22" §]
[$¥ SET googlesch = "http://scholar.google.com/scholar?g=%225quervi22”™ 3]
[% SET teoma = "http://s.teoma.com/search?g=%22Squery:2a" %]
[$# ELSE %]
[$¥ SET google = "http://www.google.com" 3]
[¥ 5ET googlesch = "http://scholar.google.com™ %]
[$ SET teoma = "http://www.teoma.com" %]
[& END %]
[$# SET items = [] %]
[%¥ text = '<a target="_bklank" href="" _ google _ '"yGoogle</ax'; items.push (text)
21
[¥ text = '<a target="_blank" href="" _ googlesch _ '">Google Scholar</a> <font
zZize="-1">(beta sSite, may retrieve <i>no results</i>)</font>'; items.push(text) %]
[$ text = '<a target="_blank" href="'  teoma _ '">Teoma</a>»'; items.push(text) %]
[¥ INCLUDE main holdings items items = items %)
< /fdive

Figure 110: Editing the main holdings screen template

If you would like to add a different search engine, you will need to

consult their documentation to discover the format of their search query
URL (e.g., http://s.teoma.com/search?q=%22%query%22). Contact us

for further information.
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Remember to use the 'Submit' button when you've made your changes,
and to use the 'Transfer' arrow to move the changes from the Sandbox to
Active.

Adding RefWorks to GODOT

To add a link to Refworks to your GODOT interface, make the following
changes to your GODOT templates. From the Configuration Menu, choose
the Main Screen Content Template Group, and find the
‘config_main_holdings_refworks' template, under the Advanced
Templates.

5 5 Y Constructs a link to export the

main_holdings_refworks B2 X Gitation to RefWorks.

Figure 111: Refworks template

In the Edit window, add:

[% SET link = 'Refworks’ %]
[% SET proxy = 'http://proxy.lib.sfu.ca/login?url=' %]

You will need to add your library’s own proxy prefix.

Next, from the same Template Group, edit the
'main_holdings_citation_capture":

Citation capture links. This can

) . T U R .. | beturned off using the
B B ; : -
main_holdings_citation_capture B X =7 configuration options rather than

editinga . mare

Figure 112: Citation capture template

Remove the '#' symbol from this line:
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o CESS main_holdings_refworks %]

Next, go to the Intermediate Templates for the same Template Group,
and choose 'main_holdings_screen':

Displays the main holdings
screen, including citation, fulliext,
print holdings, related
information ... more

main_holdings_screen B X B A

Figure 113: Main holdings screen template

Near the bottom of the Editing window, find this line:

[% INCLUDE main_holdings_cm %]

[¥ INCLUDE main holdings related info %]
[% INCLUDE main holding=s cm %]

[¥ INCLUDE main holdings contact us %]

[¥ INCLUDE main holdings command links %]

<fdiv> e

submit ” cancel ]

Figure 114: Editing the main holdings screen template

Delete it and replace it with this line:

[% INCLUDE main_holdings_citation_capture %]

Remember to use the 'Submit' button when you've made your changes,
and to use the 'Transfer' arrow to move the changes from the Sandbox to
Active.

Finally, if you have not already activated citation management linking for
the GODOT screens in the Configuration section, do so now. See Remove
Citation Management for details.
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Configure “No Holdings Found” Messages

You can create a unique message for your GODOT users when no

electronic holdings are found or when no electronic or print holdings are

found:

‘319 onverey library Where Can I Get This?
=2

Ask Us * Research Tools ® Research Help * About the Library * Branches * News & Events * Contact Us

Journal:  The Indypendent
Volflssue: (53), Date: Jul 21, 2004, Page: 15
Article:  Loving libraries: life in the city stacks.

Author(s): Paneth, Donald __

Mo online full-text or print copies available at the SFU Libra

Use the link below Ibrary
OR for an inter-campus / Telebook (Distance Education, Faculty of Education) request:

*| Search other libraries / Request this item

Check the web for this item:
*| Google

Export citation/reference to:
*| Refworks {more info)
*| Citation Manager (mare info)

*| Help

reSaarcher is 8 COPFUL open source development project

Figure 115: No holdings found message

From the Configuration Menu, choose the Main Screen Content Template

Group, and find the config_no_fulltext_available_text template. In the
Sandbox column, click on the Edit button:
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BASIC TEMPLATES

TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION
Heading and link text for
config_auto_req B X = =4 % | theILL auto requesting
link.

A URL to the site's local
help files. This is used by

config_help_url B X S E X | the
main_holdings_contact_us
template by defa . more
Used to display a specific
message before the

config_holdings_text B X =B X | holdings are displayed.
Using the "page.scmo”
variab .. more

Message to display when

no fulitext holdings are

config_no_fulltext_available_text | E2 X found. This can be left
blank to display nothing.
maore

Figure 116: Configure no fulltext available template

In the Editing window, insert the following line information:

<div id="config-no-fulltext-available">This article is NOT
available electronically [% UNLESS print_available %] or in
print [% END %] at the University of Somewhere

Library</div>

Select the “Submit” button from the bottom right corner. Go to the
Sandbox and view your changes.

If you are happy with your choices, return to the Main Screen Content

Template Group and select the TRANSFER arrow to make your changes
“live” for all to see.

Configuring the Warning Message

If your library has activated the warning message informing users that
your library appears to have a copy of the requested item, you may wish
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to modify the wording of the text. To do this, go to the Warning Screen
Template Group:

"Your library has holdings" warning screen for ILL requests where

warning screen i
d local holdings were found

Figure 117: Warning screen template group

From here, choose the config_your_library_has_warning_text template:

BASIC TEMPLATES

TEMPLATE ACTIVE | TRANSFER | SANDBOX | DESCRIPTION
"Your library has

config_your_library_has_warning_text| E2 X = B4 X | holdings" waming
text.

Figure 118: Warning screen template

In the Editing window, modify the text:

EDIT TEMPLATE

[¥# Warning message that iz displayed before an ILL regquest is made indicating that
your library has holdings. %]

Click on the CONTINUE button below if you wish to proceed with requesting this
item.

Figure 119: Editing the warning screen message
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Style Sheet Options

Changing the Background Colour

To change the background colour of your GODOT screens:
1. Select Style Sheets from the left menu bar.
2. Click on the middle Edit icon in the SANDBOX column.

3. Within the edit screen find:

body {
background: #DODEED;
font-family: Arial, sans-serif;
margin: Opx;
}

4. Change the hexadecimal colour code (#DODEED to anything you
wish (e.g., #FFFFFF is white).

5. Select the “Submit” button from the bottom right corner.
6. Go to the Sandbox and view your changes.

If you are happy with your choices, return to the Style Sheets section and
select the TRANSFER arrow to make your changes “live” for all to see.

Changing the Font

To change the font on your GODOT screens:
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1. Select Style Sheets from the left menu bar.
2. Click on the middle Edit icon in the SANDBOX column.

3. Within the edit screen find:

body {
background: #DODEED;
font-family: Arial, sans-serif;
margin: Opx;
}

4. Change the font-family code (Arial, sans-serif; ) to anything
you wish (e.g., Verdana, sans-serif; ).

5. To change the font size, add a font-size value (e.g., 12pt ) to the
body:

body {
background: #DODEED;
font-family: Arial, sans-serif;
font-size: 12pt;
margin: Opx;

}

6. Select the “Submit” button from the bottom right corner.
7. Go to the Sandbox and view your changes.

If you are happy with your choices, return to the Style Sheets section and
select the TRANSFER arrow to make your changes “live” for all to see.

Changing the Link Colour

To change the link colour on your GODOT screens:
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1. Select Style Sheets from the left menu bar.
2. Click on the middle Edit icon in the SANDBOX column.

3. Within the edit screen find:

a{
text-decoration: none;
color: blue;

}

4. Change the colour (blue; ) to anything you wish (e.g., red; OR
#FF0000; ).

5. Select the “Submit” button from the bottom right corner.

o)}

. Go to the Sandbox and view your changes.
If you are happy with your choices, return to the Style Sheets section and

select the TRANSFER arrow to make your changes “live” for all to see.

Contact us if you are interested in making more advanced CSS changes to
your GODOT profile.
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Creating a Citation Finder

Citation Finder is a blank form you can add to your web site that will
allow users to enter citation information and produce a GODOT search.

This will let them know if you have the article or book in your library, and

place a request if necessary.

SIMON FRASER

onversitylibrary Research Tools

SFU = mysfu.ca » FAQs * Site Search = Site Map
B e v .
. DID YOU ENOW ...

by LT
. i 1 % 1 YOU can renew your books
- e ks online?
. " 5 3 i
e 2

Ask Us * Research Tools * Research Help * About the Library * Branches * News & Events * Contact Us

SFU Library Home = Research Tools = Citation Finder

Where can I get this?: Citation Finder

Do you have a specific citation for a Journal article, book, conference paper, etc., but don't know where to get it?
Just fill In the details below:

request type [ article <
article / chapter title Ehnologyforprog.r-éms of distinction|

book / journal title Ph| Delta kappan

ISSN / ISBN post7217 /] ]
volume / issue / date [79 [7l6 RIEEE
start page 1477 ]

author name

| submit

Figure 120: Citation finder

Hitting the Submit button will activate GODOT:
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I B SIMON FRASER

‘G uuwensmlibrary

Journal: Phi Delta Kappan

Vaol/lssue: 79 (6), Date: Feb 1, 1998, Page: 477
Article:  Visions: Enabling technology for programs of distinction.
Author{s): Van Hom, Royal

¥ Visions: Enabling technology for programs of distinction.

*| Visions: Enabling technology for programs of distinction.

This item may be available in print at the SFU Library: (view details)
*| SFU Burnaby

Use the link below if not available at the SFU Library

»| Search other libraries / Request this item

Fulltext of the article is available online from Academic Search Elite: (show options)

Fulltext of the article is available online from Education Full Text: ishow options)

OR for an inter-campus / Telebook {Distance Education, Faculty of Education) request:

Where

Ask Us * Research Tools * Research Help * About the Library * Branchi

Figure 121: GODOT screen from citation finder

To create your own Citation Finder form, add this HTML code to any web

page:

<FORM METHOD="POST"
ACTION="http://stalefish.lib.sfu.ca:7888/godot/hold

<INPUT TYPE="HIDDEN" NAME="sid" VALUE="SAMPLE:Insta
<INPUT TYPE="HIDDEN" NAME="hold_tab_branch" VALUE="

<TABLE WIDTH="100%">
<TR>
<TD ALIGN="RIGHT"><B>citation type:</B></TD>
<TD>
<SELECT NAME="genre">
<OPTION VALUE="article">article</OPTION>
<OPTION VALUE="journal">journal</OPTION>
<OPTION VALUE="book">book</OPTION>
<OPTION VALUE="bookitem">book chapter</OPTION>
<OPTION VALUE="conference">conference</OPTION>
<OPTION VALUE="preprint">preprint</OPTION>
<OPTION VALUE="proceeding">proceeding</OPTION>
</SELECT>
</TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>article title:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="atitle" SIZE="60" MA
</TR>
<TR>
<TD ALIGN="RIGHT"><B>book/journal title:</B></TD
<TD><INPUT TYPE="TEXT" NAME="title" SIZE="60" MA
</TR>
<TR>
<TD ALIGN="RIGHT"><B>issn:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="issn" SIZE="60" MAX
</TR>
<TR>
<TD ALIGN="RIGHT"><B>isbn:</B></TD>

_tab.cgi">
lITesting">
BCLF">

XLENGTH="120" /></TD>
>
XLENGTH="120" /></TD>

LENGTH="120" /></TD>
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<TD><INPUT TYPE="TEXT" NAME="isbn" SIZE="60" MAX LENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>author last name:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="aulast" SIZE="60" M AXLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>author first name:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="aufirst" SIZE="60" MAXLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>volume:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="volume" SIZE="60" M AXLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>issue:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="issue" SIZE="60" MA XLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>part:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="part" SIZE="60" MAX LENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>pages:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="pages" SIZE="60" MA XLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>start page:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="spage" SIZE="60" MA XLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>end page:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="epage" SIZE="60" MA XLENGTH="120" /></TD>
</TR>
<TR>
<TD ALIGN="RIGHT"><B>year:</B></TD>
<TD><INPUT TYPE="TEXT" NAME="date" SIZE="60" MAX LENGTH="120" /></TD>
</TR>
<TR>
<TD>&nbsp;</TD>
<TD><INPUT TYPE=SUBMIT VALUE="Submit">&nbsp;<INP UT TYPE=RESET
VALUE="Clear"></TD>
</TR>
</TABLE>

</[FORM>

It is important to change the value in this line to your own NUC code:

<INPUT TYPE="HIDDEN" NAME="hold_tab_branch" VALUE=" BCLF">

You can remove any of the genre values you’d don’t require (e.g.,
conferences) or any of the lesser used fields (e.g. part). You are also able
to change the order of any of the genres or fields. You can also change
any of the text (e.g., start page can become Start Page).
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